2701 Wooten Blvd, Wilson, NC 27893* (252) 243-1398 p *(252)243-7819 f *sales@cocentral.com

10/28/09

Dear PC Pros Commercial Customers,

Computer Central is writing to inform you that commercial sales and service division of PC Pro will be
transitioning to Computer Central of Wilson today, October 28, 2009. We would like to assure you that the
efficient, dependable service you have come to associate with PC Pros will not only continue, but grow stronger
with the transition.

Scott Finberg and his staff will be able to assist Computer Central during this transition period to learn about
specifics for all accounts. Should you have any questions, concerns, or suggestions please don’t hesitate to
contact our Store Manager, Tina Mooring at 252-243-1398. Additional information such as contact information,
hours and staff may be found no later than October 30, 2009 on Computer Central’s website www.cocentral.com.

If you have any outstanding invoices that were billed by PC Pros, please send the payment to PC Pros. You
should not receive any more invoices from PC Pros after 10/28/09. After that date, you will start receiving invoices
from Computer Central. Please remit your payment to:

Computer Central of Wilson, Inc.
Attn: Accounts Payable

2701 Wooten Blvd. SW

Wilson, NC 27893

The PC Pros store on Airport Blvd. will remain open for residential sales and service. If you call their office for
business/commercial services, you will receive 3 options for phone prompts. By pressing, 1 you will be routed to
Computer Central for assistance for business services. All other calls for retails services or PC Pros staff will be
options 2& 3. Please note that Computer Central will also continue to offer retail sales and service. We want to
make sure that all customers understand that part of our business did not transition.

We look forward to working with you!

Respectfully,

Tina Mooring
Store Manager


http://www.cocentral.com/




